














 

 

 
 
 
 
 

   
 

  
 
 
 

19 January 2024 

 

Dear  

Marylebone Square Development Restaurant Premises Licence Applications 

We hope that this letter finds you well after a restful festive break.   

The Westminster Licensing Authority has sent us a copy of your representation in respect of our premises licence 
applications.  Thank you for taking the time to comment on our proposals.  We would be grateful for your 
consideration of this letter, which we hope will help to clarify the extent of our proposals and address some of 
the concerns that you have raised.   

The three premises licence applications relate to the units that have already been granted planning permission 
for restaurant use.  As a proactive developer, we decided to apply for licences for two key reasons. Firstly, we 
want to ensure appropriate hours and robust licence conditions are imposed to safeguard the responsible 
operation of the restaurants. Secondly, obtaining licences at a pre-letting stage will help us to attract the highest 
calibre of restaurant tenants appropriate for the development and local area.   

We adopted this proactive approach as part of our commitment to enter leases with professional restaurant 
operators that will complement the development and co-exist harmoniously alongside you and your new 
neighbours moving into the upper floor apartments.  It is absolutely not in our interest to enter leases with late-
night bar operators or badly managed restaurants that are likely to disturb the local community and our new 
residents.  

We obtained pre-application advice from the Westminster Environmental Health Consultation Team.  The 
Environmental Health Officer was broadly content with proposals for 1.00 am licences authorising some bar use 
and regulated entertainment.  Following careful consideration and local stakeholder feedback, we proposed 
more tightly conditioned licences with no regulated entertainment.  The applications also proposed licensable 
activities within Westminster’s policy ‘Core Hours’, with an additional 30 minutes for customers to leave the 
premises.   

Having undertaken a further careful review of feedback in your representation and others, we are proposing 
the following amendments to the applications to address your concerns: 

1. A reduction in closing times by 30 minutes each day, meaning each restaurant will close in accordance 
with Westminster’s policy Core Hours: 10.30 pm Sunday, 11.30 pm Monday – Thursday and midnight 
on Fridays and Saturdays. 

2. Withdrawing the external areas from the licence demise.  This means that the internal restaurant areas 
will be licensed for on-sales only.  Our restaurant tenants would therefore have to make separate 
applications for temporary pavement licences if they wished to have external seating areas in the future.  
The pavement licence process will allow an extra level of scrutiny on the use of the external areas 
generally, permitted hours and the amount of furniture permitted.  Importantly, any consent would also 
only be granted on a temporary basis facilitating an ongoing review and monitoring.   

 



 

 

 

The comprehensive and robust conditions proposed with the applications will remain to ensure a professional 
and responsible management of the restaurants.   

In addition, the development’s thoughtful servicing and management plan will implement tight controls on how 
the restaurants manage their waste, deliveries and general servicing. Waste will be taken directly to internal 
subterranean waste refuse areas before being taken up to ground floor level by the estate team ahead of 
scheduled collection times. Deliveries will be made via an internal loading bay before being distributed internally 
via servicing corridors. 

We are also mindful of your concerns in respect of the proximity of the unit to the school.  We will carefully 
select and vet any future tenant to ensure it is an appropriate restaurant for the location and remind 
management of the importance of safeguarding. 
 
Thank you for your consideration of this letter.  We hope that it has helped to address some of the concerns 
that you have raised.  Please do not hesitate to contact us if you would like to discuss our proposals further.   

Finally, may I please take the opportunity to wish you and your family a Happy New Year.   

Yours sincerely  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Concord London Developments Ltd. 

 
 

  
 

 
 

Registered in England. Registration No.10909827. Registered office: 4th Floor, 64 North Row, Mayfair, London W1K 7DA 
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1 Introduction 

1.1 This document is submitted by the Marylebone Square developer and applicant for the 
following Core Hours restaurant premises licences: 

1.1.1 Unit 2, 26 Aybrook Street London W1U 4AN reference 23/08470/LIPN 

1.1.2 Unit 3, 3 Cramer Street London W1U 4EA reference 23/08472/LIPN 

1.1.3 Unit 9, 1A St Vincent Street London W1U 4DA reference 23/08471/LIPN 

1.2 Development management will be trained in its implementation and all licensed tenants will 
have to commit to the overarching operating procedures contained herein. 

1.3 The Development is encompassed by Aybrook Street, Moxon Street, Cramer Street and St 
Vincent Street Marylebone W1U. 

1.4 The Applicant is committed to a high standard of professional and responsible management 
to ensure that all occupiers of the Development co-exist harmoniously and that there is no 
adverse impact on the existing Marylebone community. The management systems will ensure 
that the licensed restaurants within the Development are operated sympathetically to 
neighbouring residents and businesses. 

1.5 The Policy will be reviewed regularly and whenever the Development management become 
aware of feedback associated with the operation of the licensed premises generally or the 
dispersal of patrons. 

2 Planned Management Measures for Control of Noise 

2.1 Robust and planned management of the dispersal process will control any noise impact 
associated with patrons leaving the Development, especially at night. 

2.2 The significant majority of patrons will depart in a controlled manner across various dispersal 
points across the Development within Core Hours. All customers will be directed to the main 
public thoroughfares and nearby transport links. Dispersal will be away from the local 
residents and towards main transport thoroughfares. 

2.3 All dispersal will be thoughtfully managed and coordinated by all licence holders working in 
partnership with the Development management.  

3 General Operational Controls 

3.1 The Development management team and licensed tenants will be required to take their 
responsibilities as a neighbour very seriously. Management controls shall include: 

3.1.1 Extensive employee induction and on-going refresher training, including: 
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3.1.1.1 Responsibilities in the local area and towards local residents. 

3.1.1.2 Customer care and hospitality. 

3.1.1.3 Complaint handling. 

3.1.1.4 Food Safety. 

3.1.1.5 Health and Safety. 

3.1.1.6 Fire Safety. 

3.1.1.7 Security awareness under Met. Police “Project Argus” programme. 

3.1.1.8 Counter terrorism training. 

3.1.1.9 Safeguarding and welfare engagement training, for example WAVE training in 
partnership with the Westminster Police Licensing Team, drink spiking and “Ask 
for Angela”. Training focus on the Development’s proximity to a local school. 

3.1.1.10 Obligations under the Licensing Act 2003. 

3.2 Operational procedures to mitigate nuisance in the local area, including: 

3.2.1 Responsible management of patrons both within internal and external areas of 
the Development. 

3.2.2 Controlled management of the arrival and departure of patrons, including 
encouraging departing patrons to disperse quickly and quietly to their onwards 
direction of travel. 

3.2.3 Advice and recommendations from Clarke Saunders Acoustics. 

3.2.4 Sympathetic servicing of the Development, see section 5. 

3.2.5 Internal CCTV coverage including full frontal imaging of anyone entering the 
licensed premises within the Development.  

4 People Arriving, Departing & in the Vicinity  

Dispersal Policy 

4.1 The objective of the Dispersal Policy is to ensure a quiet, controlled and swift dispersal of all 
patrons visiting the licensed premises within the Development. 

4.2 The Dispersal Policy shall promote a professional and responsible management of patrons as 
they leave the Development to ensure they make their onward journey, without any adverse 
impact on local residents. 
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Entrances and Exits 

4.3 All access and egress points will be suitably staffed and monitored throughout the day and 
evening. 

Dispersal 

4.4 Towards closing time of the licensed premises, the following measures, where appropriate, 
are taken to ensure a gradual and quiet dispersal: 

4.4.1 Politely reminding patrons that the relevant premises is about to close. 

4.4.2 Advising patrons that require a taxi to wait inside the premises. 

4.5 Notices shall be prominently displayed at all exits requesting patrons to respect the needs of 
local residents and businesses and leave the area quietly. 

Transport 

4.6 Patrons may arrive and depart by various modes of transport, including by foot and private 
car taxis.  

4.7 The Development is also well serviced by various public transport options, as set out below. 
Staff will be familiar with the transport links so they may direct patrons, when required, to 
nearby transport links, as outlined below: -  

Tube 

4.8 Bond Street (Central / Jubilee Lines) is located within an easy due South walk from the 
Development. The Central and Jubilee Lines run the Night Tube service on Friday and Saturday 
evenings throughout the night. 

4.9 Oxford Circus (Victoria / Central / Bakerloo Lines) is located a few minutes’ walk away or one 
stop from Bond Street. The Central and Victoria Lines run the Night Tube service on Friday and 
Saturday evenings throughout the night. 

4.10 Marble Arch (Central Line) is located within walking distance from the Development. The 
Central Line runs the Night Tube service on Friday and Saturday evenings throughout the night. 

4.11 Regents Park (Bakerloo Line) is located within walking distance from the Development. 

Rail 

4.12 The Development is also located within walking distance of Marylebone Railway station where 
various railway lines are available serving North London, the West and beyond. 

4.13 Other mainline Railway Stations are easily accessed by tube, bus or taxi. 

 




